HAIIIOHAJNBHUN BAHK VKPAIHU

PEKOMEHJA LI

AePKATENAM IVIATIKHUX KAPTOK
[0/10 IX BUKOPUCTAHHS

JloTpuMaHHS LUX pEKOMEHJAlld JdacTh 3MOry 3a0e3leuuTH Jep>KaTessiM
IUIATDKHUX KapTOK HajliHe iX 30epiraHHs, HEPO3TOJOUICHHS PEKBI3UTIB IJIATIKHOI
KapTKH, MEPCOHATBHOTO iAeHTudikaniiHoro Homepa (nam — [1IH) ta iHmmx naxux, a
TaKOX 3MEHIIUTh MOXJIMBI PU3MKH IiJ Yac 3A1MCHEHHS omepamiii 3 BUKOPUCTAHHSIM
MJIATIKHOT KapTKu B OaHKOMarax, O€3roTiBKOBOI OIJIATH TOBApiB 1 MOCIYT, Y TOMY
qucyi uepes Mepexy [HTepHer.

PexoMeHnpariii mifoTh B YacTHHI IO HE cylepedyaTh MpPaBHIaM KOPUCTYBaHHS
IUTATDKHOKO KapTKOKO BiAMOBIAHOI IUTATDKHOI cucTeMu (y pasi ii HaJaHHS EMITCHTOM
JICPIKATEIIO).

i pexomenpaiii He MOLIUPIOIOTHCS Ha MJIATLKHI KapTku HarionansHoi cuctemu
MacCOBHX €JIEKTPOHHHX TUIaTEXIB.

3araJjbHi pekoMeHaamii

1. Hixonu ue posronomryiite I1IH cropoHHiM 0cobamM, y TOMy 4uCii poAryaMm,
3HaMOMUM, TIpaIliBHUKaM OaHKY, KacHpaM Ta 0co0aM, siIKi HAMararoThCsl IOTMIOMOTTH BaM
1] YaC BUKOPUCTAHHS TUIaTIXHOI KapTKH.

2. TIIH neoOximHO 3amam sitaT abo 30epiratm WOro OKPEMO BiJ TUIATIKHOL
KapTKU B HEJOCTYITHOMY JJI1 CTOPOHHIX 0C10, y TOMY YHCII1 pOANYIB, MICII.

3. Hikonu He mnepenaBaiiTe IJIATDKHY KapTKy JI BUKOPUCTAHHS 1HIIUMU
ocobamu, y TOMY YHCJII poandaMu. SKIIO Ha MJIATHKHIN KapTIll HAHECEHO MPI3BHIIE Ta
M’ Gi3uyHOT 0coOHM, TO TUIBKM I (pizuuHa ocoba Mae MpaBO BUKOPHUCTOBYBATH
IUTATIKHY KapTKY.

4. He posroomiyiTe Ta HEe MOBIIOMIISHTE MEPCOHANIBHI J1aHi a0o 1H(opmaIlito
npo miaTbkay kaptky (y tomy uucii I[1IH) Ha BuMOry Oyab-SKHX CTOPOHHIX 0CiO, Y
TOMY YHCJIl ¥ TpaliBHUKIB OaHKy. Y pa3l BUHUKHEHHS Takoi cuTyarlii 3aTenedonyiire
10 OaHKy-eMITEHTa, IKUI BUIaB IUIATDKHY KapTKy, 1 MOBIIOMTE PO el (akxT.

5. Ilix yac oTpuMaHHs MJIATKHOT KapTKU MOCTAaBTE MIAMHUC HA ii 3BOPOTHOMY
Ooomi B MicCIl, fK€ NPU3HAYEHO JUId MIANUCY JepKaTens IulaTikHOI KapTku. Lle
3MEHIIUTh PU3UK BUKOPUCTAHHS MJIATIKHOI KapTKU O€3 BaIlIoi 3ro/iu B pasi ii BTpaTH.

6. byabTe yBaXkH1 10 yMOB 30€epiraHHsi Ta BAKOPUCTaHHS MJIaTiKHOT KapTku. He
miJlaBaiiTe MIATDKHY KapTKy MEXaHIYHUM, TEMIIEPaTypHUM Ta €JIeKTPOMAarHiTHUM
TisiM, a TaKOXX YHUKaWTe MOTparvistHHS Ha Hel Bosoru. [ImaThkHy KapTKy HE MOXKHA
30epiratu pa3oM 3 MOOUTHLHUM Telle(OHOM, MOOYTOBOIO Ta O(PICHOIO TEXHIKOIO, 4 TAKOXK
1100113y MeTaJeBUX MPEIMETIB Ta IHIIMX MarHiTHUX HOCITB/IPUCTPOTB.

7. Tenedon OaHKy-eMITeHTa, SIKMM BHAAB IUIATIKHY KapTKy, 3a3HAUYCHO Ha
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3BOPOTHOMY OOILll TIATDKHOT KapTkU. TakoX mMOTpiOHO 3aBkAM Matu mIpu coOi
KOHTaKTHI TeneQoHu OaHKy-eMITeHTa, HOMEp IJIaTLKHOT KapTKA Ha I1HIIMX HOCISIX
iH(popMalii: y 3alUCHUKY, MOOLTbHOMY TenedoH1 TOIIo, ajue He pa3oM 13 3alUCOM PO
ITIH.

8. 3 MeTor0 3amo0iraHHg HE3aKOHHUM OIEpallisiM 3 BUKOPUCTAHHIM IUIATIXHOT
KapTKM Ta 3HATTSA KOIITIB 3 BallOro KapTKOBOTO PAaxXyHKY JOIIBHO BCTAHOBHUTHU
J0OO0BUH JIIMIT Ha CyMY Ta KUIBKICTh OMEpalliid 13 3aCTOCYBaHHSM IIJIATI)KHOI KapTKH Ta
OJTHOYACHO TIAKITIOYUATH EJEKTPOHHY TOCIYTY OMOBIMICHHS MPO MPOBEICHI omepartii
(HampuKIIa, OMOBIIICHHS Y BUIJISIAI KOPOTKHX TEKCTOBHX IOBIOMJICHb Ha MOOUIbHUMN
tenedon (SMS)abo iHmuM criocodoom).

9. He pexkoMmeHAyeThCs BIANOBIIATH HA EJIICKTPOHHI JIMCTHU, Y SKUX BiJ 1MEHI
O0aHKy MPOMOHYETHCS HAJATH NMEPCOHaNbHI JaHi. He moTpiOHO BIAKpUBATH CTOPIHKHU B
Mepexi [HTepHeT (caiiTm/mopTanu), MmO 3a3HadeHi B Jmcrax (yKirouarodu odimiiHy
CTOpiHKY OaHKy B Mepexi [HTepHET), OCKUIBKH IIe¢ MOXKYTh OyTH CTOPIHKH-IBIHHHKH,
gyepes3 sSKi MOXKYTh 3/I1MCHIOBATUCS] HE3aKOHHI Jii/CyMHIBHI oreparii 3 BUKOPUCTAHHSIM
JaHUX BalIOi MJIATIKHOT KApTKH.

10. V minsax iHGopMamiiHOT B3aeMOAll 3 OAHKOM-EMITEHTOM PEKOMEHAYEMO
BUKOPUCTOBYBAaTH TIUIbKH PEKBI3UTH 3ac00iB 3B's3Ky (MOOUIBHUX, CTaIliOHAPHHUX
teneoHiB, ¢akciB, IHTEPAKTUBHUX CTOPIHOK Yy Mepexi IHTepHer (caiftiB/moprainis),
3BMYANHOI Ta CJIEKTPOHHOI MOIITH TOIO), SAKiI 3a3HA4Y€Hi B JOKYMEHTaxX, OTPUMaHHX
Oe3nocepeHbO B 0aHKY-€MITEHTI.

11. [Tam’ sTaiite, o B pas3i po3kputrts [I[Hy, mepcoHanbHMX naHUX, BTpaTH
TUTATDKHOT KapTKH iCHYE PU3MK 3IMCHEHHS HE3aKOHHUX [i 3 KOIITaMH Ha BaIIoMy
paxyHKy 3 00Ky TpeTix oci0.

VY pasi BTpaTH IUIaTiXHOI KQpTKH Jep>KaTeIh TOBUHEH HETAHO MOBITOMHUTH PO
e eMiTeHTa. Y MPOTUBHOMY pa3l €MITEHT HE HeCE€ BIIMOBIAAJBHOCTI 3a TepeKas
KOINTIB, IHIIIHOBAHWNA JO OTPUMAHHS TAaKOTO TIOBIAOMJICHHS 3a JOMOMOTOIO ITi€l
MJIATKHOL KApTKH, SIKIO 1HIIE HE TIepe0aueHo IOTOBOPOM.

3nilicHeHHs onmepauiii yepe3 6aHKOMAT

1. PexoMeHayeMO 311MCHIOBATH OMEpallii 3 BUKOPUCTAHHSAM IUJIATIKHUX KapTOK
yepe3 OaHKOMATH, SIKI BCTaHOBJIEHI B Oe3meuHuX MicixX (HampuKiaa, B YCTaHOBAX,
0aHKax, BEJIMKKX TOPrOBEILHUX KOMILIEKCAX, TOTEIAX, aeporopTax TOIIO).

2. He BuKopuCTOBYHTE MpUCTPOI, siKl ToTpeOytoTh yBenenus [1IH mis noctymy B
NPUMIIIEHHS, JIe PO3TalIOBaHO OAHKOMAT.

3. Ilepen BukopucTaHHAM 0aHKOMATa OTJITHHTE MOTO MIOA0 HASBHOCTI TOAATKOBUX
npuiajiB, SKI HE BIAMOBIAAIOTH WOTO KOHCTPYKLII Ta pO3TalioBaHi B Micli Habopy
[MHy, Ta B w™icui (OTBip), MpU3HAYEHOMY Ui TPUHAMAHHA KapTOK (HAMPUKIAL,
HasBHICTh HEPIBHO BCTAaHOBIIEHOI KiaBiatypu st HaOopy [1IH). ¥V pa3si BusBieHHs
3a3HAUYEHOT0 HE BUKOPUCTOBYITE TaKMil OaHKOMAT.

4. SIxmo kmaBiatypa abo Micie s NMpuiiMaHHsS KapTOK OaHKomaTa O0jajaHaH1
JOIATKOBUMHU  MPUCTPOSIMH, 10 HE BIANOBIJAIOTH HOTO  KOHCTPYKIi, He
BUKOPHUCTOBYUTE MOTO JIJIs 31HCHEHHS Omepalliii 3 BAKOPUCTAHHSM IJIATI)KHOI KapTKH 1
MOBIJIOMTE TPO 1€ OaHK 3a HOMEpoM TenedoHy, SKUM 3a3Ha4eHO Ha OaHKOMATI.
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5. He 3acrocoByiiTe (iznuHy cuity, m00 BCTaBUTH IJIATLKHY KapTKy B OTBIp
NpU3HAYEHUH I TpUAMaHHS KapToK. SIKIo miaTiKHa KapTKa JIETKO HEe BCTAaBIISIETHCA,
TO HE BUKOPUCTOBYITE Takuii OaHKOMAT.

6. Habupaiite I11H Takum ynHOM, 11106 0coOH, siki nepeOyBaroTh MOpPyY, HE 3MOTJIH
fioro nmo6auutu. [lix yac nabopy [1IHy npukpuBaiite kiaBiatypy pykoro.

7. Slkmo OGaHKOMAT TMpaIroe HEKOPEKTHO (HAMpUKIal, JTOBIUi 4ac mepedyBae B
PEKHMMI OYIKYBaHHS, MUMOBOJII MEPE3aBAaHTAKYETHCS), BIIMOBTECh BiJl MOCIYT TAaKOI'O
OaHkoMara, BIIMIHITH IIOTOYHY OIlE€pallif0, HATHCHYBIIM Ha KJaBlaTypl KHOIIKY
"Bigmina” (" Ormena” un "CANCEL”) i nodekaiitech MOBEpHEHHs IUIATIXXHOI KAPTKH.

8. Ilicns oTpumaHHsA TOTIBKM B OaHKOMari HeoOXiJHO ii mepepaxyBaTh Ta
NIEPEKOHATUCH Y TOMY, IO TIaTiKHA KapTKa Oysa moBepHeHa 0aHKOMAaTOM, JOUEKATUCh
BHJIaul YyeKa B pa3l MOro 3amuTy 1 TUIbKH MICIS OTO BIIXOJAUTH B1Jl OaHKOMaTa.

9. Po3nipykoBaHi 6aHKOMAaTOM Y€K MOTPiIOHO 30epiraTé JUisl 3BIpKH 3a3HAUCHUX Y
HUX CyM 3 BUIIUCKOIO MPO PyX KOIITIB HA KAPTKOBOMY PaXyHKY.

10. He cnixg mpoBoaWTH HISKHX i 3a TiKa3KaMHu TPETIX 0Ci0, a TaKoX He
npuiiManTe BiJ HUX JOMOMOTH I/ Yac 3AIMCHEHHS omepaiii uyepe3 OaHKoMmaT 3
BUKOPHCTAHHSM IUIATI)KHOT KapTKHU.

11. Sxmo mixg yac mMpOBEAEHHS omepalii depe3 OaHKOMAT IUIATIXKHA KapTKa HE
MOBEPTAETHCS, TO HEOOXITHO 3arenedoHyBaTH A0 OaHKy 3a TenedoHOM, KU
3a3Ha4YeHO Ha OaHKOMaTi, Ta OMHCATH CUTYAIlilo, IO CKIanacs, a TaKOX 3BEPHYTHCS 3
IILOTO MPUBOMY 10 OaHKY-EMITEHTA, IKHI BUJIaB TUIATKHY KapTKY.

3aiiicHeHHs 0€3roTIBKOBHX PO3PAaXYHKIiB

1. He BUKOpHUCTOBYWTE IUIATLKHY KapTKy B TOPTOBEJIbHIN Mepexi JJisl OIjaTh
TOBapiB a0 MOCIHYT, SAKIO TOproBelb/mpoaaBenb/kacup (y pecropaHi, MarasuHi, Ha
A3C To1110) BUKIIKAB Y BaC HEJOBIpY.

2. Po3paxyHKH 3 BUKOPUCTAHHAM IUIATIKHOI KAPTKUA MAalOTh BUKOHYBATHUCS TUIBKU
y Baiii mpucyTHocTi. Lle 3a0e3neunTs 3HIKEHHS! PU3UKY HEIPaBOMIPHOTO OTPUMAaHHS
BaIllUX MEPCOHATBHUX JIAHWX, 3a3HAUYCHUX HA TUIATDKHIA KapTIIi.

3. Ilixn yac BUKOpHCTAaHHS IUIATDXXKHOI KapTKW MJs OIUIAaTH TOBapiB abo MOCIyTr
IIpOaBeIb/Kacup MOXE BUMAraTd BiJl JeprKaTels IUIaTiKHOT KapTKW HAJaTH MAacIopT,
nignucaty kBuTaHiio abo BBectu [1IH. Ilepen vabopom I1IHy cnin mepekonarucs, 1mo
TpeTi 0colu, sKi nepedyBarTh y Oe3mocepe/iHii 0JIM3bKOCTI BiJl Bac, HE 3MOXYTh HOTO
no6aunTu. [lepen TuMm, sSIK MiANMCAaTH KBUTAHIIIIO, B 000B’ S3KOBOMY TOPSIAKY TIepeBipTe
CyMy, IO 3a3HayeHa Ha Hill.

4. SIxo mij yac cnpoOu 31MCHUTH OIIaTy TOBapiB a00 MOCIYT 3 BUKOPUCTAHHSIM
MJIATIKHOT KapTKU HE BAAIOCS 3A1MCHUTH YCHIIIHO OIEpallito, TO HEOOX1HO 30epiratu
OJMH TIPUMIPHUK BHJJAHOI TEPMIHAJIOM KBUTAHIIl Il TIEPEBIPKU BIJACYTHOCTI
3a3HaueHOI omnepaiii y BUIHUCII PO PyX KOIITIB 38 KAPTKOBUM PaXyHKOM.

Buxonanus onepauiii uepe3 mepexy InTepner

1. He BuxopuctoByite IIIH mix yac 3amoBieHHsS TOBapiB abo0 MOCIYTr uepes
Mepexy [HTepHerT, a Takoxk 3a Tenaedponom/pakcom.
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2. He mnosimomugiite iH(opmalio Npo IUIATDKHY  KapTKy abo KapTKOBUU
paxyHOK uepe3 Mepexy Iurepuer, nampukian [1IH, mapomi nmoctymy no paxyHKis,
TEPMiH [ii IIaTKHOT KapTKH, KPEAUTHI JIMITH, IEPCOHAJIbHI 1aH1 TOLIO.

3. 3 Meroro 3amobiraHHs HE3aKOHHUM [isiM a00 CYMHIBHMM OIepalfism 3
BUKOPUCTAHHAM JAaHMX IUIATDKHOI KapTKM MDKHApOJHOI IJIATDKHOI — CHCTEMHU
PEeKOMEHAYEMO Uil  OIulaTH  ToBapiB  (mociyr) dYepe3 Mepexy IHTepHeT
BUKOPHCTOBYBaTH OKpeMy IUIATDKHY KapTKy (Tak 3BaHa “BipTyajdbHa KapTka') 3
IPAaHUYHUM JIIMITOM, SIKa TepeadadeHa TIABKH IS i€l 111 Ta sKa HE JIa€ 3MOTH
3M1MCHIOBATH 3 11 BUKOPUCTAHHSM OIepallii B TOPrOBEJIbHIN Mepexki Ta 3HATTS FOTIBKH.

4. HeoOxiHO BUKOPHCTOBYBATH CTOPIHKK B Mepeki IHTepHer (caiitu/mopTaiin)
TUIBKHU B1JIOMHX 1 ITepeBipeHux [HTepHET-Mara3uHis.

5. O00B’ I3K0BO MEPEKOHANTECH Y MPABUIILHOCTI 3a3HAYEHHSI aJIpeCH CTOPIHOK Y
Mepexi [HTepHeT (caiiTiB/mOpTamiB), A0 SKWX IMITKIIOYAETECh 1 Uepe3 sKi 30upaerecs
3MIMCHIOBATH OIUIaTy TOBapiB  (HOCIYT), OCKIIBKH CXOXIi aapecd  MOXYTh
BUKOPHCTOBYBATHCS [Js1 31MCHEHHS HE3aKOHHHUX i a00 CyMHIBHUX oOfepamii 3
BUKOPHUCTAHHSAM MEPCOHATBHUX JAHUX IJIATIKHOI KapTKH.

6. PexomMeHyeMO 3JiHiCHIOBaTH OIUIaTy TOBapiB (MOCIyT), NpHUI0AHHX depes
Mepexxy I[HTepHeT, TITBKM 31 CBOTO KOMII FOTEpa 3 METOH  30epexeHHs
KOH(1ICHIIITHOCTI MepCOHANBHUX JaHUX Ta/a0bo iHpopMaIii mpo KapTKOBUI paXyHOK.

Slkmio oruiata ToBapy (MOCIYTH) 3AIMCHIOETBCS 4Yepe3 YyKUH KOMII FOTep,
PEKOMEHIYEMO TIICJIS 3aBEPIICHHS BCIX PO3PAaXyHKIB MEPEKOHATHCS, IO MEPCOHATBHI
naHi Ta iHma iHdopmariis He 30eperiacs (3HOBY BIAKPHBIIM CTOPIHKY MPOAABIS, Ha
SIKi# 311FCHIOBAIACH OILJIaTa TOBApPY).

7. Cii BCTAaHOBUTH Ha CBIM KOMI FOTE€p aHTUBIpYCHE IporpaMHe 3a0e3neueHHs
1 perymspHO 3[iiiCHIOBAaTH HOTO OHOBJICHHS Ta OHOBJICHHS IHIIMX MPOTPAMHUX
npoaykTiB (omepamiiiHoi cucTeMH, MPHUKIAAHUX Mporpam). lle 3axuctuth Bac Bif
NPOHUKHEHHS HENIIEH31HHOTO MPOTrpaMHOTo 3a0e3mnedeHHs (BipyciB).

3aKpUTTS KAPTKOBOI0 PaXyHKY

1. ITam’ staiiTe, 1110 TOTOYHI/KAPTKOBI paXyHKH 3aKPHUBAIOTHCS HA ITiJCTaBl 3asBU
KJIIEHTA, SIKIIO 1HIIE HE TIepe0adueHO JOTOBOPOM.

2.Y pa3i 3BUIbHEHHS 3 poOOTH a00 JOCTPOKOBOTO PO3IpBaHHS JOTOBOPY 3 BAIIOi
1HILIATUBH, SKIIO BU HE IJIAHY€TE€ BUKOPUCTOBYBATH B MOAAIBIIOMY PaXyHOK Ta SIKIIIO
0aHKOM TependaueHO CTATHEHHS KOMICIMHOI BMHAropoAu 3a Horo oOCIyroByBaHHS,
JOITBHO 3aKPUTH TOTOYHHI/KAPTKOBUA PaxXyHOK, SIKUH OyB BIIKpUTHI BaM st
OTpUMaHHS 3apoO0iTHOI TaTu. JIJis mMbOTO BU Mae€Te 3BEPHYTHUCH 13 3a8BOI0 TIPO
3aKPUTTS PaxXyHKY 10 OaHKy, SKIIO 1HIIE HE Tepen0adeHo JOTOBOPOM, 1 MOBEPHYTH
IUIATKHY KapTKy (y pasi moTpebu), oep:KaTH BUIMCKY PO PYX KOIITIB 32 KAPTKOBUM
PaxyHKOM.

3. ITig yac 3aKpUTTSA KapTKOBOI'O paxyHKYy (Iicjsi BUKOHAHHS 30008’ 13aHb a00 B
pa3i po3ipBaHHS YW 3aKIHYCHHS TEPMIiHY il JOroBOpy) OaHK 3000B’sA3aHMI BUAATH
3aJIMIIOK KOMTIB (y pa3i #ioro HasIBHOCTI) Ta HA BUMOTY JIepKaTesl AT KHOI KAPTKH —
JOBIAKY TPO 3aKPUTTA paxyHKy Ta TOBEPHEHHS IJIATIKHOI KapTKHU, KPEeAuTy 1
OpOLEHTIB 32 HUM. KOITH BHIAIOThCS TOTIBKOIO ab0 3a JOPYYEHHSIM KIII€HTa
NePEepaxoBYIOTHCS HA IHIIUH PaXyHOK.



